
Orientation to the Grievance Redressal Cell and
Anti-Ragging Cell: 1/2/2023

I) Basic Details
Date Faculty Department/Committee Co-ordinator name &

Phone Number

1st March,
2023

Arts Education Dr. Cerena D’Cunha

Time Venue Activity for Class/Group
with Total number of
Attendees

Nature:
Indoor/Outdoor

9: 30 am St. Teresa’s
Institute of
Education.

Activity for class with 43
(FY) total attendees.

Indoor

Name & details of
Resource Person

Names of Staff Members
who supported

Names of Students who
Supported

Dr. Cerena D’Cunha Dr. Sr. Tanuja Waghmare

Dr. Cindrella D’Mello



II Brief Information about the Activity
Topic/Subject of the
Activity

Orientation to the Grievance Redressal Cell and
Anti-Ragging Cell 2023

Objectives for conducting
Activity

1) To provide a safe and respectful environment
for all members of the college, address and
resolve grievances in a timely and effective
manner.

2) To prevent and eliminate ragging in all its
forms, and to ensure that all students are
aware of the consequences of ragging.

Methodology The grievance redressal cell typically involves
submitting a written complaint to the cell, which is
then reviewed and investigated by the cell. There is an
online portal of the College Grievance Redressal cell
available, where students can report their grievances
and issues and the issues would be solved within 15
days of submission. For the offline purpose, a
grievance box would be kept in a common place
under lock and key in the college for the students to
access it.

Outcome 1) To help address the grievances and issues faced
by the students.

2) To encourage change among the different
aspects of the institute.

3) To understand the student’s mindset and make
them feel encouraged and have a feeling of oneness.
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